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Green Energy Expo
CTAS Assists Bedford County with
Addresses Renewable Improved Financial Management
Energies and Cost
In August of 2006, newly elected Bedford County Mayor Eugene Ray asked
Reduction Strategies the UT County Technical Assistance Service (CTAS) to assist him with creating a
Nearly one hundred individuals
crowded the auditorium of UT’s West
Tennessee Research and Education
Center in Jackson for the Green Energy
Expo on July 13th. The UT Center for
Industrial Services (CIS) hosted the Green
Energy Expo in partnership with several
businesses, state and federal agencies.
“Policies regarding green energy are
impacting our city from office lighting to
fueling our vehicles”, said Jerry Gist, mayor
of the city of Jackson.
The Expo provided a platform for
partners to discuss some of the latest
green energy technology and funding
information to those interested in energy
cost reduction strategies and/or green
energy renewable initiatives.  
Representatives from Tennessee Valley
Authority, USDA Rural Development,
Tennessee Solar Institute and the Internal
Revenue Service discussed funding
programs and incentives regarding
(continued on page 2)

centralized financial management office for the county. Bedford County was facing
financial difficulties as well as admitted poor financial management. The county
was receiving an adverse financial audit with numerous findings detailing failures
of county management to properly account for public funds. As the newly elected
mayor, Ray was determined to change this.
This project led to the Bedford County finance director asking CTAS to assist
the finance department with applying for the Government Finance Officers
Association Award for Excellence in Financial Reporting.  Recently, the county was
notified that it had won the award.
(continued on page 2)

County and state officials including Bedford County Mayor Eugene Ray, CTAS
Consultant Doug Bodary, State Senator Jim Tracy and State Representative Pat
Marsh receive recognition for excellence in financial reporting.
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“We want to recognize the efforts and many hours of work by Bedford County officials and employees as well as
the efforts of the staffs from the Comptroller’s Division of County Audit and the County Technical Assistance Service who
helped make this certificate possible,” said Jim Arnette, director of the Comptroller’s Division of County Audit.
CTAS Finance and Budget Consultant Doug Bodary said “It has been a privilege to be able to work with and assist
the elected and appointed officials of Bedford County. These officials are a great example of how effective county
management can positively impact a community.”
With the assistance of CTAS and with the support of the county commission, the mayor spearheaded the adoption
and implementation of the Financial Management System of 1981. The county hired a certified public accountant as a
finance director and within one year the county received the first unqualified financial audit in over 20 fiscal years. The
second year after implementation, the county further strengthened the internal control over public funds and discovered
that a county employee had been embezzling large amounts of tax money for years. This former employee is now
serving a nine year prison sentence.
The county has continued to improve its financial position despite the current economic downturn. While many local
governments have been faced with layoffs and rapidly diminishing fund balances, Bedford County has actually seen its
fund balances increasing over the last three years, due to sound financial management and strategic planning. CTAS has
worked with the county’s financial management on numerous projects to identify alternative revenue streams, improve
purchasing procedures and reduce operating costs. An example of this is the performance of a situs-based tax audit that
the county finance department recently performed with assistance from CTAS. The county realized a recurring increase in
revenue from this audit of approximately $100,000 annually. ■

Green Energy Expo Discusses
Renewable Energies and
Cost Reduction Strategies

Left to right is Debbie Barber, Mike Simmons, John Sanseverino, Chris Wright, Paul
Jennings, Russell Toone, Earl Pomeroy, Kimberly Holbrook and Andre Temple.
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(continued from page 1)
green initiatives. Warren Nevad
with the UT Municipal Technical
Advisory Service (MTAS) discussed
how local communities were
working together through the
Tennessee Renewable Energy
Economic Development Council
(TREEDC).
Sixteen companies and
agencies participated as exhibitors
allowing attendees to ask individual
questions regarding green
technology or funding program.
“We could all tell a lot of effort,
time and due diligence went into
this effort; it was one of the best
focused events I have been to”,
said Clayton Poff with Energy Cost
Reducers LLC. ■

LEIC’s Southeastern Command and
Leadership Academy Opens Session 10
The program offers undergraduate and graduate
The Southeastern Command and Leadership Academy
credit hours through UTC, Hill said. The students also can
(SECLA), an initiative of the University of Tennessee (UT)
transfer the credit hours to another university or college
Law Enforcement Innovation Center (LEIC), opened its
and apply them toward a degree in criminal justice. The
10th session in mid-July at the University of Tennessee,
10th session students will graduate on March 4, 2011,
Chattanooga.
The SECLA is a dynamic seven-week law enforcement bringing the total number of SECLA grads to 250.
Hill said the program’s faculty members are among
leadership and management program designed for
the most renowned criminologists in the nation. They
progressive and innovative police managers and their
include: Dr. Vic Kappeler, criminal justice professor,
agencies. SECLA prepares officers for the increased
Eastern Kentucky University, author and founding editor
responsibility of administrative command positions by
of Police Forum and
providing them
Police Liability; Dr.
with the knowledge
Janet Kelly, finance
and skills necessary
and accounting
for successful
consultant, UT
leadership, not only
College of Business;
in their agency,
Dr. Charles Corley,
but also in their
associate professor
community.
of criminal justice,
LEIC’s Mike
Michigan State
Hill said the course
University; and
is divided into
Dr. Vic Bumphus,
seven one-week
University of
sessions, held
Tennessee,
over a nine-month
Chattanooga
period. Last year,
Criminal Justice
the LEIC successfully
Department. Areas
converted two of
of study include
the seven weeks
of classroom
SECLA 10th session participants with LEIC Program Manager Mike Hill (left) leadership and
management,
instruction to
and LEIC Executive Director Don Green (right).
emerging trends in
E-Learning. The new
law enforcement,
online curriculum
community
oriented
policing,
organizational
skills, risk
provides more flexibility in the program by allowing
management and liability, planning and budgeting,
the officers to remain in their home city and complete
managing diversity and media relations.
their classroom assignments. The 25 students in the
The academy is a partnership between the
10th session include top law enforcement officers from
UT
LEIC,
Tennessee Office of Criminal Justice
Chattanooga, Clinton, Collegedale, Franklin, Jackson,
Programs, UTC Continuing Education Division, UTC
Johnson City, Knoxville, Loudon, Maryville, Memphis,
School of Criminal Justice and the Tennessee Association
Nashville, Oliver Springs and Ripley.
of Chiefs of Police. ■
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UT CIS Helps Grow
Solar Initiative
Tennessee manufacturers have looked to the University of Tennessee
Center for Industrial Services (UT CIS) for technical assistance and training
since 1963. A longtime source of expertise for existing industry, CIS uses its
statewide network of university consultants and faculty to provide services
that help Tennessee firms become more productive, competitive and
profitable.
CIS is now applying its network and expertise to grow the state’s solar
industry and speed the deployment of photovoltaic technology. This new
role for CIS is the result of the agency’s involvement in the Tennessee Solar
Institute (TSI), a statewide partnership that will bring scientists, engineers
and other technical experts together with industry leaders and policymakers
to speed the development and implementation of solar technologies. CIS will
use its network and technical expertise to promote the initiative to Tennessee
business and industry and help them successfully participate in TSI grant,
workforce development and industry assistance programs.
CIS is playing an important role, for example, in the TSI Installation Grant
Program that provides funding to businesses and nonprofit firms for small
photovoltaic projects. In addition to organizing nine information sessions
across the state in June, CIS will review technical proposals and inspect
installations to make sure that installations meet program guidelines and
performance criteria. The information sessions were highly successful, pulling
in more than 300 business owners, photovoltaic installers and economic
development professionals wanting to learn more about the new program.
“We’re excited to be part of the TSI team and about the rollout of the
Installation Grants Program,” said Paul Jennings, CIS executive director. “We
have to make sure that we get this information out to the right people and
that every project is technically sound and produces a solid financial return.”
CIS will play a role in TSI’s effort to assess the workforce development
needs of Tennessee’s solar industry and develop appropriate training to
address gaps and lay the groundwork for future growth. In addition, UT
CIS will work with manufacturers and other firms across the state to help
them participate in the TSI Innovation Grants Program, another initiative to
help grow solar capacity in the state. “Being part of TSI and having a role in
emerging solar industry is a real honor for our agency and the university,”
Jennings said. “It gives us not only the opportunity to serve business and
industry, but also to develop CIS’s capacity in the solar arena. This, of course,
strengthens our ability to contribute to an industry that we expect to be an
important part of Tennessee’s economy for years to come.” Jennings reports
that CIS has seen tremendous interest in “anything energy” over the past year.
“Whether it’s energy efficiency, solar or other alternative sources, people are
looking for opportunities for their business. This is a real growth area
for us.” ■
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Tony Schiena (third from left), star of CSI NY and former
captain of the U.S. karate team, joins LEIC staff Mike
Hill, Lori Ungurait, Emily Miller, along with Bedford
County, Va. Sheriff and LEIC Board Member Mike Brown
at the LEIC Booth. Schiena spent time with LEIC staff to
learn more about the university’s involvement in law
enforcement training.

LEIC Draws Attention
at National Sheriff’s
Association Conference
Lori Ungurait, Emily Miller and Mike
Hill of the UT Law Enforcement Innovation
Center (LEIC) attended the National Sheriff’s
Association Annual Conference and Exhibition
in June.
The LEIC staff set up a booth to market
the agency as a leading provider of law
enforcement and community training.
Approximately 1,200 sheriffs from across the
U.S. attended the conference in Anaheim. The
exhibition hall gave LEIC staff the opportunity
to meet and greet law enforcement executives
and other criminal justice professionals from
agencies nationwide.
The National Sheriffs’ Association, now
in its 68th year of serving law enforcement
and other criminal justice professionals of the
nation, is a non-profit organization dedicated
to raising the level of professionalism among
those in the criminal justice field.
Through the years, NSA has provided
programs for sheriffs, their deputies, chiefs
of police, and others in the field of criminal
justice to perform their jobs in the best possible
manner and to better serve the people of their
cities, counties or jurisdictions. ■

Wiley Represents CIS at 2010
Defense Industrial Base Conference
Bill Wiley with the UT Center for Industrial Services (CIS) represented the
agency at the annual 2010 Defense Industrial Base Seminar and Workshop at
Fort McNair National Army post in Washington, DC. The seminar and workshop
focused on a number of broad topics (including globalization of manufacturing)
related to how industrial base issues influence defense materiel decisions and
vice versa to support the Warfighter.
Wiley provided a presentation on military tent Supply Chain Simulation
Computer Modeling as it supports Warfighter Sustainment. This research project
is being conducted through Dr. Rupi Sawhney of the UT Knoxville College
of Engineering using graduate students to conduct most of the computer
modeling.
The event included senior leaders from across government and industry
who provided insights into trends, issues, opportunities and expectations
regarding the defense industrial base.
“There was a broad spectrum of defense-related entities represented there,
including Canada,” Wiley said. “A major theme of the conference was the
declining manufacturing base within the borders of the U.S.”
Breakout sessions focused on organizations promoting solutions including
tools, services and investment programs meant to mitigate barriers and risks that exist as military customers leverage
the industrial base. Wiley also commented that this seminar and workshop event was a unique opportunity to
“understand the future trends in purchasing for the $700 billion US defense enterprise.” ■

Deadline Approaching for Completing
Conflict of Interest Forms
The University of Tennessee’s Fiscal Policy FI0125, Conflict
of Interests, requires all regular faculty and staff to report certain
outside interests and activities. These reporting requirements
help prevent or minimize conflicts between an employee’s
outside interests and his or her university responsibilities.
The policy and Outside Interest Disclosure forms are found
on the Internet at: http://www.tennessee.edu/disclosure. Once
here, please click on Forms in the Topics Box to locate the forms.
An interest must be disclosed if:
1. it exists at the time of this filing,
2. it existed during the previous 12 months,

3. you expect to acquire a conflict during the next 12 months or
4. the conflict reported last year no longer exists.
If you meet any of the criteria above, please complete the
form and forward it to your supervisor no later than Friday
Sept. 3, 2010. If you meet any of the criteria above, you must
complete a new disclosure form even if you disclosed the same
outside interests on previous forms. All IPS agencies should
complete their review of these forms and forward them to Ron
Loewen by Sept. 24, 2010.
For the IPS policy on consulting and training, visit the
Policies Section on the IPS Intranet. ■
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17 Awards and $7,000 Distributed
at 2010 IPS Annual Conference
The 2010 Institute for Public Service (IPS) annual
awards were given at the Annual Conference held
July 29-30 in Murfreesboro. More than 170 employees
and retirees gathered at the Embassy Suites for two days
of meetings, as well as an evening dinner and awards
presentation.
The awards come from employees who nominate
peers for the work they have done during the past year.
This year IPS distributed 17 awards with plaques and
certificates, and checks totaling $7,000. More than
90 nominations were received for awards recognizing
54 individuals and seven projects.

The awards selection committee includes a
representative from each agency. Previous winners of the
Hutchison and Ballard awards are automatically included
on the panel. The team spent time reviewing each
nomination and then met to discuss and make the final
decisions. The committee this year was made up of Sherri
Duru – CIS, Ron Woody – CTAS, Sherri Brown – Central
Office, Mike Hill – LEIC, Sandy Selvage – MTAS and
Judie Martin – CO who coordinated the process. Award
winners this year were:

SERVICE AWARDS (10 YEARS)

EXCELLENCE IN SERVICE
TO IPS CUSTOMERS AWARD

Frances Adams-O’Brien – MTAS
Tammy Gage – CIS      Terry Hazard - CTAS
Mike Meyers – CTAS      Lori Ungurait – LEIC

Margaret Norris – MTAS

PROJECT OF THE YEAR AWARD
CIS (Misty DePriest, Chris Wright, Bill Stetar
and Bryan Lane) for Pathfinders Therapeutics

SERVICE AWARD (30 YEARS)
Mike Tallent – IPS CO

FACULTY EXCELLENCE AWARD

MARY AND JACK JINKS
INSTITUTE FOR PUBLIC SERVICE SCHOLARSHIP

Dr. David Folz, Professor of Political Science
and Public Administration, UT Knoxville

Andrew Gordy – Son of Scott Gordy, IPS CO
Rachel Stegall – Daughter of Kay Stegall, MTAS
Kaleb West – Son of Gary West, MTAS

TOM AND DIANE BALLARD
AWARD OF EXCELLENCE
Brian Spears – CTAS

HORIZON AWARD
Michelle Buckner – MTAS      Patty Wells – CIS

ROBERT S. HUTCHISON OUTSTANDING
PUBLIC SERVICE PROFESSIONAL AWARD

PUBLIC SERVICE ACHIEVEMENT AWARD

Mary Ann Moon – CTAS

Gail Cook – MTAS      Jim Hart – CTAS

FIVE FRANKLINS
Jennifer Benson – LEIC      Brett Ward – MTAS
Bryan Lane – CIS      Melissa Ashburn – MTAS
Jim Slizewski – CIS

VICE PRESIDENTIAL CITATION
Tennessee Renewable Energy and Economic Development
Council, Warren Nevad – MTAS
Dr. Helen Eigenberg and Dr. Vic Bumphus,
UT Chattanooga, for the Southeastern Command
and Leadership Academy (SECLA)

EXCELLENCE IN SERVICE TO IPS AWARD
Pat Frost – IPS CO
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Staff Applause

Dan Miller

TO: DAN MILLER, CIS
On Monday (Aug. 2), we received
the Baking and Snack award for
Baker of the Year. Thought you
would like to see the picture. You
have been part of our success.
Thanks for all your help.
Alan Edington
Tennessee Bun Company

♦♦♦
TO: PAUL JENNINGS, CIS
I wish to acknowledge the tremendous teamwork displayed by the core
planning team and all who contributed. I have received several e-mails
and phone calls thanking us for putting on the event and praise for the
event format. Special thanks to Andre Temple for his heart and soul effort.
His focus allowed me to concentrate on technical overview and logistics.
Additional thanks goes to Warren Nevad, MTAS management consultant
for strategic advisement and participation. I feel the event added value to
our team, customer/clients and partners. In summary, the event would not
have been successful without the contributions of all.
Russell Toone, PTAC Counselor, CIS
♦♦♦

John Chlarson

Andre Temple

Warren Nevad

TO: JOHN CHLARSON, MTAS
Thanks for coordinating such a useful course for MS4’s in Tennessee. I think your and Sid
Hemsley’s (MTAS legal consultant) insights were valuable to everyone in the room, along
with the conversations with EPA region IV and TDEC. I think the resounding message
is the stormwater program is here to stay and jurisdictions need to understand that the
permits are moving toward results oriented compliance rather than just registration and
reporting of outreach activities. Thanks also for your long standing policy of fielding
questions that counties have with respect to the storm water program. Your work with
the Tennessee Stormwater Association has certainly put you at the forefront in providing
outreach information for MS4s and is appreciated by cities and counties alike.
Kim Raia, CTAS Environmental Consultant
♦♦♦

Page 7

IPS September Calendar of Events
♦ CIS _____________________________________
Sept. 1
16-Hour DOT, Knoxville
Sept. 8
OSHA 10-Hour General Industry, Nashville
Sept. 21
Hazardous and Special Waste, Nashville
Sept. 21
OTI510 Occupational Safety and Health
Standards for Construction, Knoxville
♦ CTAS
Sept 7

_________________________________
Tennessee County Commissioner’s
Association (TCCA) Regional Meeting,
Jackson
Sept 9
TCCA Regional Meeting, Henry Horton
State Park
Sept. 14
TCCA Regional Meeting, Cleveland
Sept. 15-16 Tennessee Clerks of Court Fall
Conference, Burns
Sept. 20-24 New Sheriff’s School, Nashville
Sept. 21
TCCA Regional Meeting, Jonesborough
Sept. 22
TCCA Regional Meeting, Knoxville
Sept. 23
TCCA Regional Meeting, Baxter
Sept. 28
TCCA Regional Meeting, Springfield
Sept. 30
TCCA Regional Meeting, Paris Landing
State Park
♦ LEIC ____________________________________
Sept. 8-10 Survival Spanish for Jail Facilities,
Fredericksburg, Va.
Sept. 13
NFA Session XXVI, Oak Ridge
(through Nov. 19)
Sept. 13-15 DNA Evidence Identification, Collection
and Preservation for Law Enforcement,
Manchester, NH
Sept. 13-16 Survival Spanish for Law Enforcement,
Knoxville
Sept. 14-16 Survival Spanish for Law Enforcement,
Lewisburg, W.Va..
Sept. 16-17 DNA Evidence Identification, Collection
and Preservation for Law Enforcement,
Watertown, Mass.
Sept. 20-21 DNA Evidence Identification, Collection
and Preservation for Law Enforcement,
Pelham, Ala.
Sept. 23-24 DNA Evidence Identification, Collection
and Preservation for Law Enforcement,
Lawrenceville, Ga.

♦ MTAS _ _________________________________
Sept. 1
Human Resources Hot Topic, Lakeland
Sept. 2
Human Resources Hot Topic, Jackson
Sept. 8
Human Resources Hot Topic, Johnson City
Sept. 9
Human Resources Hot Topic, Knoxville
Sept. 10
Human Resources Hot Topic, Collegedale
Sept. 14
Certified Municipal Financial Officer
Program–Payroll, Spring Hill
Sept. 15
Human Resources Hot Topic, Smyrna
Sept. 15
Risk Management, Chattanooga
Sept. 16
Certified Municipal Financial Officer
Program–Payroll, McMinnville
Sept. 16
Certified Municipal Financial Officer
Program–Payroll, Athens
Sept. 16
Certified Municipal Financial Officer
Program–Payroll, Jackson
Sept. 22
Motivating Your Workforce, Chattanooga
Sept. 28
Certified Municipal Financial Officer
Program–Payroll, White House
Sept. 28
Certified Municipal Financial Officer
Program–Payroll, Jackson
Sept. 29
Motivating Your Workforce, Farragut
Sept. 29
Risk Management, Farragut
Sept. 30
Risk Management, Collegedale
Sept. 30
Motivating Your Workforce, Collegedale
Oct. 1
Certified Municipal Financial Officer
Program–Payroll, Morristown
♦ NAIFEH CENTER ________________________
Sept. 20
TGEI Annual Conference, Nashville

NEW HIRE____________________________
♦ IPS CO
Shelley Hayes, Adm. Support Asst., Jackson

DEPARTURE __________________________

STATE SERVICE LONGEVITY ___________
Steve Austin, CTAS . . . . . . . . . . . . . . 10 years
Jennifer Benson, LEIC . . . . . . . . . . . . . 4 years
Beverly Erwin, CIS. . . . . . . . . . . . . . . 29 years
Mike Garland, CTAS . . . . . . . . . . . . . 35 years
Gary Jaeckel, MTAS. . . . . . . . . . . . . . 21 years
Mary Jinks, IPS CO . . . . . . . . . . . . . . 27 years
Nathan Lefebvre, LEIC. . . . . . . . . . . . 12 years
Mike Meyers, CTAS. . . . . . . . . . . . . . 11 years
Dick Phebus, MTAS. . . . . . . . . . . . . . 37 years
Bobby Phillips, CTAS. . . . . . . . . . . . . 23 years
Melanie Purcell, MTAS. . . . . . . . . . . . . 2 years
Kim Raia, CTAS. . . . . . . . . . . . . . . . . 10 years
Brian Spears, CTAS . . . . . . . . . . . . . . 15 years
Chris Wright, CIS. . . . . . . . . . . . . . . . 13 years

The EXCHANGE is a newsletter
of The University of Tennessee
Institute for Public Service
105 Student Services Building
Knoxville, Tennessee 37996-0213
Phone: (865) 974-6621 • Fax: (865) 974-1528
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DR. MARY H. JINKS
Vice President of Public Service
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♦ LEIC
Stephanie Ellis, Coordinator, Nashville

RECRUITMENTS ______________________
♦ CIS
Coordinator II, Nashville
♦ LEIC
Coordinator II, Nashville

10% Total Recovered Fiber
All Post-Consumer Fiber
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